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NHS Scotland Services gns
BbIHY)XXOEHHbIX nepecesrieHUeB C
YKpauHblI

This guide will help explain which part of the National Health
Service (NHS) to use for different health concerns, and how to look

after your health and the people you care for.

If you are living in Scotland, you have the right to NHS Healthcare

while you are in Scotland.

Most of your NHS healthcare will be free. But you may need to
pay for some things like many people living in Scotland - for
example, some dental treatment or purchasing glasses or contact

lenses (if you are not eligible for an NHS optical voucher).

B aTom pykoBoacTBe npeacraBneHa MHopMaLums 0 TOM, Kakue yenyru,
npegocraBnsemMble HaumoHanbHon cnyxbon agpaBooxpaHeHus (National
Health Service, cokpaweHHo — NHS) cnegyeT ucnons3oBatb npu
NOSIBNIEHUWN pPa3fnnyHbIX Npobrem co 340POBbEM, a TaKKe O TOM, Kak

No3aboTUTLCS O CBOEM 340POBbLE M O BNIM3KMX BaM Noasax.

Ecnu Bbl npoxuBaeTe B LLoTnaHamu, y Bac ecTb NpaBo Ha AOCTYN K

ycnyram 3gpaBooxpaHeHna NHS.

Bonblwas YacTb Takux ycnyr npegocraBnsieTca opraHusaumen NHS
6ecnnaTHo, 0QHAKO B psie cry4Yyaes BaM, Kak U xutensam LoTtnananu,
npuaeTcs BHOCUTL onnaTy. Peub MoXeT natu, Hanpumep, o

cTomMaToJiorm4eckmux npouenypax urn nokKyrnke o4koB NNBO KOHTaKTHbIX




JINH3 (r|p|/| YCINoBWUU, YTO Bbl HE MOXETE pacCHMUTbIBAaTb Ha nosiyvyeHune

cneunansHoro Bayyepa ot NHS).

Getting the right care in the right place

There are a range of NHS health services. To make sure everyone
can access the care they need quickly and safely it is important

you choose the right care in the right place.

Hagnexawmm yxoa B npaBusibHOM MecTe

Opranusaumnsa NHS npegocTtaBnsieT pasnmyHble MeauLMHCKME YCryri.
[ns 6bicTporo n 6e3onacHoro 4octyna kK MeauLMHCKOM NOMOLLN,
Heobxoanmo obpallaThCs 3a HaanexalumMM YXo4oM B NpaBubHoe

MecCTO.

NHSinform.scot

What this service is for

NHSinform.scot is Scotland’s national health information website. It

provides accurate and reliable information to help you make

informed decisions about your health needs. This includes:
e How to help yourself to manage common symptoms such as
fever, earache, and vomiting.

¢ Information and guidance on home treatments and over-the-

counter remedies.

e Symptom checkers to let you know where to go if you need
further medical care.

NHSinform.scot

Ona kakmnx criyyaeB npegHa3Ha4eHa 3Ta ycnyra?

NHSinform.scot — 9T0 HaunoHanbHbIN BeO-nopTan WoTtnangun,

NOCBSILLIEHHbI MHpOPMaLUMK B obnacTu 3apaBooxpaHeHust. 3aech

npeacTaBreHa ToYHasi U 4oCToBepHasi MHGOpMaLmMsi, KoTopasi No3BonsieT

NPUHUMATb B3BELUEHHbIE pelleHNA KacaTeJlbHO 06paLLl,eHI/IFl 3a

MEOVLMNHCKOWN NOMOLLbIO, B TOM YUCHIE:

e CBeleHNA O TOM, KaK CrpaBunUTbCA C pacnpoCcTpaHeHHbIMA

CMMNTOMaMU, TaKMMW KaK nnuxopagka, bonb B yXe n pBOTa;

. I/IHCbOpMaLI,VIFI N pekoMmeHgaunn o gomaluHem nevYeHnm n ripuemve

Ge3peLenTypHbIX NpenapaTos;



https://www.nhsinform.scot/
https://www.nhsinform.scot/

At NHSinform.scot you will also find details of health and wellbeing

services near you, including names, addresses, opening times and

service details. This is known as Scotland’s Service Directory.

For COVID-19 information visit NHSinform.scot/coronavirus

e MHdOpPMaUMSA OANsS NPOBEPKN CUMMNTOMOB, 6r1iarogapsa KOTOpOW Bbl
CMOXeTe MOHATb, KyAa crnegyeTt obpalaTbCs 3a AanbHeNLWen

MeANLUHCKOM MOMOLLbIO.

Ha noptane NHSinform.scot Takke MOXHO HanuTu MHPOpMaLMIO O
Onvxanwmx K Bam cnyxbax, okasblBaloLLMX yCrnyrn B chepe oxpaHbl
3[0pOBbS M YNy4yLLIEHMS CaMOYyBCTBUS, B TOM Yucne ceefeHuns ob nx
Ha3BaHWAX, agpecax, Yacax paboTbl 1 TUNax NpeaocTaBNAEMbIX UMK

ycnyr. 3ta cuctema HasbiBaeTcs Scotland’s Service Directory (Katanor

ycnyr lWoTtnangun).

NHdpopmauma no COVID-19 npencraBneHa Ha canTe:

NHSinform.scot/coronavirus

Community pharmacy

What this service is for

If you have a minor iliness, a local pharmacy should be your first
stop. Your local pharmacy can help with:

e Advice and treatment for minor illnesses and common
conditions like colds, cold sores, sore throats, diarrhoea,
constipation, shingles, skin infections and for women,

urinary infections, through NHS Pharmacy First Scotland.

PanoHHaa anTeka

Ana Kakux crny4yaes nNpegHa3HaveHa 3Ta ycnyra?

Ecnu Bac 6ecnokont HegomMmoraHue, BHa4arne Bam CTOUT NOCETUTb

MECTHYIO alfnTeKy. MecTHas anTteka:

o npe,D,OCTaBJ'IFIeT pekomeHgaumm n nomMolLlb B CBA3U C
He4OMOraHUsIMN 1 YacTbiMn 3aboneBaHNaMU, B TOM YnUChe npu

npocTyae, NPOCTOM reprnece, BOCNaneHuu ropna, avapee, 3arnope
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e Your repeat prescriptions. W KEHCKMX Npobnemax, BKIoyas MHEKLMN MOYEBLIX MyTEN,

e Access to free emergency contraception. yepes opraHmsaumto NHS Pharmacy First Scotland.

e OkasblBaeT NOMOLLb C MOBTOPHbIMMK peLenTamu.
Everything you discuss with your pharmacist is confidential and if

required, your pharmacist can signpost you to another healthcare * becnnatho npeAocTaBNAeT CpeACTBa A AKCTPEHHOM

professional. KOHTpauenunu.

Baw pasroeop ¢ chapMaueBToM SBNsSieTCs KOHUAEHUManbHbIM, U B
crny4Yae HeobXoAMMOCTU OH MOXET HanpaBUTb Bac K APYyromy

MeANLMHCKOMY paboTHUKY.

How to access the service Kak nonyunTtb ycnyry?
Check NHSinform.scot to find your nearest local pharmacy and Mpexae yem NpegnpuHATL Kakme-nnbo warun, noceTute Beb-cant
opening times before making the journey. NHSinform.scot, 4To6bl HaUTK MHPOPMaLMIO O Brivkanwen K Bam anTeke

N 4Yacax ee paboTbl.
For repeat prescriptions:

Ecnu peyb nget o NOBTOPHbIX peuenTtax:
e Please allow plenty of time, at least three working days,

when reordering medication. e Heobxoammo yunTbiBaTb, YTO B Criydae NOBTOPHOrO 3akasa

i NeKapCTBEHHOrO CpeAcTBa NepUoS OXXMAaHUSA COCTaBMSET He
e Please do not order more medicines than you need. P bea proA A
MeHee Tpex OHEWN.

¢ In certain circumstances, if you run out of medicines, your

, . L , e He 3akasbiBaniTe OosnblUe NeKapCTBEHHbIX CPEACTB, YEM BaM
pharmacist can provide one cycle of your medication without P pea

L . HeobxoaMmo.
a prescription from your General Practice. A
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If you are unable to go to the pharmacy to collect your medicine,
and do not have anyone who can collect it for you, ask your

pharmacy if they can help.

e B onpepgeneHHbIx 00CTOATENLCTBAX, ECMW Y BAaC 3aKOHYMITUCH
npenapartbl, hapmaueBT MUMEET NpaBo NPeAoCTaBUTb BaM
npenapar B KONMYECTBE, PaCCYNTAaHHOM Ha OAMH KypcC Npuema,
6e3 peuenta ot General Practice (LeHTp obuien BpayebHon

NPaKTUKK).

Ecnu Bbl He MOXXeTe CaMOCTOSATENbHO NOCETUTb anTeky, YTobbl 3abpaTb
NeKapcTBO, U HUKTO HE MOXET cenaTb 3To 3a Bac, o6paTuTech B anTeky,

4YTOObI BbISCHUTbL, HE FTOTOBLI I OHM MOMOYb BaM.

General Practice

What this service is for

In Scotland, family doctors are often called General Practitioners or
GPs. They work in GP surgeries, medical practices or health

centres.

General Practices are open and available for your health and
wellbeing needs but are continuing to work differently due to
COVID-19.

Medical services provided by General Practices are free for

everyone regardless of citizenship status. General Practices may

General Practice (LleHTpbl 0Owen Bpaue6GHOM
NPaKTUKN)

Ona kakmnx criyyaeB npegHa3Ha4eHa 3Ta ycnyra?

B LWWoTtnaHaum cemMenHOro Bpaya 4acto HasblBalT «Bpa4vyom obLuen
npaktukmn» (General Practitioner), unn GP. Takue cneunanucTbl
paboTatoT B GP surgeries (ueHTpax obwen BpadyebHOM NpakTrkn),

MeOULNHCKMX KabUHeTax Unu LeHTpax 34paBooXpaHeHUs.

General Practice (LueHTpbl 06LLen BpayebHOM NpakTuKn) rotoBbl
oKa3blBaTb MOMOLLb HACENEHMIO B CBA3WN C COXPaHEHMEM 340POBbS U
yny4dleHMeM CaMOYyBCTBUA, OOHAKO, rpadunk nx paboTbl UISMEHUICA Ha
doHe naHaemum COVID-19.




charge you to complete various letters and certificates that are not
provided by the NHS.

MeguumnHckue ycnyrn npegoctasnsatotca General Practice (ueHTpamu
obwen BpavyebHom npakTnkmn) 6ecnnatHo BCEM f0ASAM, BHE 3aBUCUMOCTU
OT ux rpaxgaHcTtea. General Practice moryT Baumatb onnaty 3a
COCTaBIIeHME pasfiMyHbIX NMCEM U MOArOTOBKY CepTUPUKaATOB, He

npegoctaBnsiembix NHS.

How to access the service

You need to find a family doctor as soon as possible after you
arrive in Scotland, and ask them to register you as an NHS patient.
You will not have to pay for this. Visit www.NHSinform.scot/care-
support-and-rights to find your nearest practice and to download

the registration form.

The GP will decide if you can register with their practice to receive
NHS treatment. They will not be able to register you if their patient
list is full and you may need to try more than one GP practice in the

area until you find a practice that can register you.

To request an appointment, please call the practice in the first
instance or, if available, make an online enquiry. Please only visit if
you have an appointment, or if you have no other way of contacting

them. If you need an interpreter, ask the GP surgery to arrange this

Kak nonyumnTtb ycnyry?

Cpaasy nocne npubbitus B LLloTnangmo Bam cnegyet HanTu cCEMENHOro
Bpaya 1 obpaTuUTbCs K HeMy € NpocbboKn 3aperncTpupoBaTb Bac Kak
knueHta NHS. 310 6ecnnatHo. NoceTute Beb-cant
www.NHSinform.scot/care-support-and-rights, 4To6b1 HaNTK
NHpopMaLnIo 0 BnmkanLlen K BaM KIMHUKE N CKadaTb PErMCTPaLMOHHYO

aHKeTy.

PeweHue o pernctpaumm y GP (Bpaya obLuen npakTnkm) ansa nosyvyeHus
ycnyr oT NHS npuHumaeT cam ueHTp. OHM He CMOryT 3apernctTpmpoBaTtb
BacC, eCIn UX NINCT OXMAaHUSA 3anofiHEH, MPU 3TOM, BO3MOXHO, BaM
npunaeTtca obpaTUTbCs B HECKONbKO LieHTpoB GP B 3TOM e painoHe,

npexane 4em Bbl HangeTe MecTo, rae Bac CMOryT 3apermcTpmnpoBarThb.

[ns 3anucu Ha npuemM cHavana no3BOHUTE B KIMUHUKY UIK, NO
BO3MOXHOCTW, OTNpaBbTe OHSanH-3anpoc. lNoxanyncra, BO3gepXuTech
OT MOCEeLLEHUs, ecnu Bbl HE 3anncaHbl Ha NpUeM UM MoXxeTe CBA3aTbCA

C KIMMMHMKOW Apyrum cnocobom. Ecnn Bam Tpe6yeTc:9| nepesogyvuK,
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for you. When you make an appointment, tell them what language

you prefer to use.

Your General Practitioner may not be the most appropriate person
to help you, depending on your health needs. Many different
professionals can work in General Practice, such as practice
nurses, mental health nurses, physiotherapists, occupational
therapists and other experts. When you call, staff will ask you for
some general information about your needs. This will be treated in
the strictest confidence and will help direct you to the most
appropriate expert in the team. You may be offered a face-to-face,

telephone or video consultation, as clinically appropriate.

If you have an urgent problem when your General Practice is
closed and you feel it can’t wait until the practice reopens, you can
access out of hours General Practice services by calling NHS 24
on 111.

obpaTtutecb B GP surgery (ueHTp obwen BpayebHon npaktuku). Mpu
3anmcy Ha npMemM coobLmuTe, Ha KakoM A3bike Bbl MpegnoynTaeTe

obLwaTbes.

BoamoxHo, General Practitioner (Bpay obLuen NnpakTukn) He CMOXeT
okasaTb Bam Hanbonee a¢pekTUBHYIO NOMOLLb. OTO 3aBUCUT OT TOrO,
Kakme uMeHHO npobrieMbl CO 340pOBLEM Bbl UCMbIThIBaeTe. B General
Practice (ueHTpe obLuen BpavyebHom NpakTnkmM) paboTaloT pasnnyHbie
cneunanucTbl, BKNOYasa NPakTUKYOLWKNX MeLcecTep, MeacecTep,
OKa3blBaloLLUX MOMOLLb AYyLLIEBHODOMBHBIM fiMLaM, cneynanmcTos no
domanyeckon peabunuraunmn, aprotepanesToB 1 NpodeccnoHanos B
apyrmx obnactsx. Bo BpemMsi 3BOHKa nepcoHarn 3anpocuT y Bac obLyto
MHGopMaunio o0 BecnokosiLmx Bac npodbnemax. [JaHHbIN pasroBop umeeT
CTPOro KOH(pmaeHumanbHbI XxapakTep U HanpasfeH Ha To, YTOObI
npegocTaBUTb BaM JOCTYN K Hanbonee nogxogsawemy cneuunanucty. B
3aBMCUMOCTM OT BaLLUEro COCTOSIHNA BaM npeanoXxart BCTpeyy B O4HOM
dopmaTe, KOHCynbTauuo B popmaTe TeneOHHOro pasrosopa unm

BMOEOKOHDEPEHUNN.

Ecnun Bam TpebyeTca cpoyHas noMoLlb B nepuog, koraa General Practice
(ueHTp 0bLyen BpavyebHOM NPaKTUKK) 3aKPbIT U Bbl HE MOXeTe XaaTb,
MOKa OH OTKPOETCH, Bbl MOXeTe obpaTutbca 3a ycnyramm General
Practice Bo BHepabouyee BpeMs, N03BOHMB B cnyxby NHS 24 no Homepy
111.




Routine appointments

If you are invited to a routine appointment such as a screening
service, it is important that you attend. Detecting cancer early can
improve outcomes so if you have any symptoms of concern,

contact your General Practice as soon as possible.

NMnaHoBbIN Npuem

Ecnu Bac npurnacunu Ha nnaHoBbI Npuem, Hanpumep, Ans
NPOXOXAEHMSA AMCNaHcepu3aLun, Bbl He AOMKHbI OTKa3biBaTLCA.
BhisiBneHune paka Ha paHHUX CTaauax No3BONAET YNyYLUTb KNMHUYECKUIA
ncxopd, NO3TOMY, €CINN Bbl UCMbITLIBAETE CUMMNTOMbI, KOTOPbIE BbI3bIBAOT
y Bac 6GecrnoKoncTBo, kak MOXHO ckopee obpaTuTeck B General Practice

(ueHTp obLLen BpayebHOM NPaKTUKK).

Medical attention that cannot wait

You can access urgent care services by calling NHS 24 on 111 -
day or night. While you should always call 999 or go directly to
A&E in emergencies, if you have a non-life threatening condition
you should call NHS 24 on 111.

He oTknagbiBanTe 3a60Ty O CBOEM 340POBbLE Ha
NnoTom

Co cnyx6amm HEOTNOXHON NOMOLLN MOXHO CBA3aTbCS, MO3BOHMB B
cnyx6y NHS 24 no Homepy 111 B nto6oe Bpems cyTok. HecmoTps Ha TO,
YTO B SKCTPEHHBIX Crnyyasx Heob6xoanMo 3BOHUTL NO HOMepy 999 nnn
obpawartbca B A&E (npuemHoe oTaeneHne ckopon NomoLm), ecnu y Bac
HabnogaeTca He onacHoe ANs XU3HU COCTOsIHWE, BaM criefyeT cHavana

no3BOHUTL B cnyx6by NHS 24 no Homepy 111.

NHS 24 on 111

What this service is for

NHS 24 on 111 can help you get the right care if:

3BoHOK B cnyx6y NHS 24 no Homepy 111

Ansa kakux crny4yaeB NpeaHa3Ha4veHa aTa ycnyra?




¢ You think you need A&E, but it's not life threatening.

e Your General Practice or Dental Practice is closed and you

cannot wait until they reopen.

3BoHuTe B cnyx6by NHS 24 no Homepy 111 gns nonyyYyeHns noOMoLuu,

ecnu:

e Bbl cuutaerte, uyto Bam cnegyet obpatutbes B A&E (npuemHoe
oTAerneHve CKopon NoMOLLK), HO Balle COCTOSIHNE He SIBISieTCS

onacHbIM Ond XU3HNU.

e General Practice (ueHTp obwen BpavyebHom npakTukm) unu Dental
Practice (kabuHeT cTomaTtonora) 3akpbiT, 1 Bbl HE MOXeETe XaaTb,

MOKa OH OTKpPOeEeTCA.

How to access the service

Call NHS 24 on 111. They will assess and advise you on next

steps.

Where a further medical assessment is required, NHS 24 will refer
you to the most appropriate health professional. If they think you
need A&E, they will either advise you to attend A&E directly, or
refer you to your local NHS Board team for further assessment.
This may involve a telephone or video call in the first instance,

where clinically appropriate.

If necessary, they may arrange for you to arrive at hospital at a
certain time. If they don’t think you need to attend A&E they will

help you get the care you need as quickly, safely, and as close to

Kak nonyuuTtb ycnyry?

MossoHuTe B cny0y NHS 24 no Homepy 111. Cneunanuctbl
NpoaHanM3npyT CUTyaLuMto U NPegoCTaBAT BaM JarbHenwme

pekomMeHaaunn.

B cnyuae, ecnun Bam TpebyeTcs 4ONONHUTENBbHOE MEeAULIMHCKOE
obcnepoBaHue, cnyxb6a NHS 24 HanpaBuT Bac K Hanbonee
nogxoaswemMy MeAULMHCKOMY cneumanucTty. Ecnmn oHn couTtyT, 4To Bam
Tpebytotca yenyrn A&E, Bam GygeT npeanoxeHo obpatutbcsa nmbo B
otaenenve A&E, nnbo B mectHoe otaeneHne NHS Board (YnpasneHue
3gpaBooxpaHeHnst NHS) onga npoxoxgeHus ganbHeunLwero
obcnepoBaHud. Peub MOXeT natn o npeaBaputenbHOM TeNnedOoHHOM

3BOHKE U BNOeO03BOHKE, €CJ11 Ballle COCTOAHNE 3TO NMO3BOJIAET.




home as possible. For example, you might be asked to attend your
local Minor Injuries Unit for non-life threatening but painful injuries,

like cuts, minor burns, sprains, and strains.

Mpun HeobxoanmocTn Anga Bac MoryT 3abpoHmMpoBaThb BpeMS BU3NTa B
6onbHuLy. Ecnn cneumanucTbl COYTYT, 4TO HEOHBXOAMMOCTb B NMOCELLEHUN
otaeneHns A&E oTcyTcTByeT, OHM NOMOryT BaM MakcumaribHO BbICTpO n
6e3onacHO Nony4YnTb HEOBXOAMMYIO MOMOLLB NO MEeCTY NpoxusaHus. K
npuMepy, B cUTyauusix, korga pedb naeT o 60nes3HeHHbIX NOBPEeXAeHUsIX,
He npeacTaBnsLWMX Yrpo3y AN XU3HW, Hanpumep nopesax, Nerkmx
oXorax, pacTshKeHUN CBA3OK M MblLLILL, BaM MOXeT OblTb NpeanoXxeHo
nocetntb Minor Injuries Unit (MeCTHbIN TpaBMaTONOrMYECKUM MYHKT,

cneumanmsmpyrom,mﬂc;l Ha HE3Ha4YUTEJIbHbIX Tpasmax).

Textphone and Relay UK

You can call NHS 24 on 18001 111 or NHS inform on 18001 0800
224488 or use the Relay UK app relayuk.bt.com.

If you use the BSL you can use the Contact Scotland BSL

interpreting video relay service available 24/7 at contactscotland-

bsl.org.

TekcTtohoHbl n Relay UK

Bbl MOXeTe no3BoHUTb B cnyk6y NHS 24 no Homepy 18001 111 unu
cnyx6y NHS inform no Homepy 18001 0800 224488, Bocnonb3oBaTbCH

npunoxeHnem Relay UK, nepengs no cceinke: relayuk.bt.com.

B cnyvae ¢ 6putaHckmm a3bikom xxecTtoB (BSL) Bbl moxeTe
BOCMOSIb30BaTbLCA CEPBMCOM BMAEOCBA3M AN NUL, C HAPYLLUEHUAMMN
cnyxa/peun Contact Scotland BSL, koTopbIi 4ocTyneH B pexume 24/7 no

ccbinke: contactscotland-bsl.org.

A&E/999

What this service is for

A&E/999

Ansa kakux crnyyaeB nNpeaHa3Ha4veHa aTa ycnyra?
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A&E is for emergencies, such as a suspected heart attack or

stroke, severe breathing difficulties or severe bleeding.

OtpeneHve A&E (npuemHoe oTaeneHne cKopon NOMoLLM)
npeaocTaBnAeT NOMOLLb B CBSA3M C HEOTIIOXKHBIMU COCTOSTHUSIMMU,
Hanpumep, Npy NOAO3PEHUN HA NH(APKT UIN MHCYNbT, MPU CEPbE3HOM

HapyLweHnn abixaHna nnm CUNbHOM KpOBOTEYHEHUN.

How to access the service
In an emergency you should always go directly to A&E or call 999.

Our A&E services are busy so we encourage everyone to think
carefully before attending. If you do go directly to A&E and it is not
the most appropriate place for your care, the A&E team will first
make sure you are safe before redirecting you to the best place for

your treatment.

If you are unsure whether you need to go to A&E you should visit
NHSinform.scot in the first instance. If you think you do need to go
to A&E, but it is not life threatening, you should call NHS 24 on 111

first.

Kak nonyuuTtb ycnyry?

B kputuyeckon cutyaumm cnenyet otnpaButbea B otaeneHmne A&E nnm

NO3BOHUTL MO HoOMepy 999.

Hawwu cnyx6bl A&E vCnbITLIBAKOT BLICOKYHO HArpys3ky, B CBA3U C YEM Mbl
NpOCUM Bac TLaTeNbHO aHanM3MpoBaTb CUTyauuio nepes obpalleHnem
3a nomoLubto. Ecnn Bo Bpems obpaluenuns B otaeneHne A&E BbisicHUTCS,
YTO Bbl HE CMOXETe MOSy4YnTb TaM Hagnexatlyo nNoMoLLlb, COTPYAHUKA
CHavarna JomkHbl ybeauTbca B TOM, YTO Bbl HAXOAUTECH B 6e30nacHOCTH,

nepen temM, Kak HarnpaBuUTb BaC B HY>KHOE y4pexaeHune.

Ecnu Bbl He yBepeHbl, cTouT N Bam obpawiaTtbesa B otaeneHne A&E,

cHayana nocetute cant: NHSinform.scot. Ecnn Bbl cuntaeTte, YTo Bam

cnefyet obpatutbesa B otaeneHme A&E, HO Balle cOCTosIHME He
SABNSIETCHA ONACHbIM 4151 XXM3HW, CHaYana no3soHuTe B cnyxby NHS 24 no

Homepy 111.

Maternity care

NMomoub 6epeMeHHbIM XeHLWMUHaMm
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All pregnant women are assigned a midwife when they tell their GP
practice that they are pregnant. If you need specialist care you will
have an appointment with an obstetrician who will speak to you
about the appointments you should attend, such as your routine

scan appointments.

Your midwife will make sure that you have phone numbers to
contact for care, but further advice is also available at

NHSinform.scot/ready-steady-baby and parentclub.scot.

You should continue to follow health advice during your pregnancy,
and if you have any concerns at all please do not delay speaking to
your midwife local maternity unit or general practitioner. You
should also continue to monitor your baby’s movements and
contact your midwife immediately if you feel your baby is moving
less than normal. Do not wait until the next day to get help.

BepemeHHon xeHwwmHe, coobwmsen GP Practice (ueHTp obwen
BpayebHOM NpaKkTMKM) O CBOEM MOMOXEHUN, HA3Ha4YaeTCH akyLlepka.
Ecnn Bam TpebyeTcs nomoLb cneunanucTa, BaMm Ha3Hayat npmem y
aKyLuepa-rmHekonora, KOTopbl NpeaocTaBuT nHdopmauuo 0o
ob6sa3aTenbHbIX NpremMax, B TOM Yucne npegycmaTtpuyBaroLLmx

NPOXOXAEHME CTaHOAPTHOrO YNbTPa3BYKOBOrO MCCEeLOBaHUS.

AkyLuepka coobLmnT Bam HoMepa TenedoHOB, KOTOPbIMU Bbl MOXETE
BOCMONb30BaTbCs B Cry4ae Heob6X0AMMOCTM, O4HAKO, C
AONONHUTENBHBIMM PEKOMEHAALMSAMU TaKKe MOXXHO 03HAKOMUTLCS MO

cebinkam: NHSinform.scot/ready-steady-baby v parentclub.scot.

Bbl AOMmKHbI cobniogaTe MeAMLMHCKME PeKOMEHAALMM Ha NPOTSXKEHUM
BCero nepvoga 6epeMeHHOCTH, a B Crly4ae COMHEHWI crneayeT Kak
MOXXHO CKOpee CBS3aTbCsl C aKyLLePKOW U3 MECTHOIO POAUIIbHOIO
oTaeneHns unu Bpadom obuien npakTnku. Kpome Toro, Bbl JOMMKHbI
oTCnexuBaThb LLUEeBENeHUs Nroaa, 1, B cnyyae, ecnum, no Ballemy
MHEHMI0, NNoA NPOSIBNSET MEHbLUYH aKTUBHOCTb, crieqyeT HeMeaNeHHO

CBsi3aTbCA C aKyllepkon. He xaute oo cneayowero gHs.

Vaccines

COVID-19 vaccines are strongly recommended in pregnancy and

are the best way for you to protect against the unknown risks of

BakuuHbI

BepeMeHHbIM XXeHLLMHAaM HacTOSITENbHO pekoMeHayeTCst NPONTH

BakumHaumio ot COVID-19, nockonbKy 9TO Hamny4ywunin cnocob 3awmntunTb
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COVID-19 in pregnancy for both you and your baby. More

information is available at nhsinform.scot/covid-19-vaccine. Flu is

serious and, with COVID-19 around, it is even more important to
get your free flu vaccination to keep both you and your baby well.

More information is available at nhsinform.scot/flu-vaccine/who-

can-get-the-vaccine/pregnant-women.

cebs 1 cBOEro mansbilla oT HEN3BECTHbIX PUCKOB, oka3biBaeMbix COVID-
19 Ha 6epemMeHHOCTb. MNogpobHasa nHpopmaums npeacrasneHa no

cebinike: nhsinform.scot/covid-19-vaccine. 'punn — 370 cepbe3Hoe

3aboneBaHue, n becnnatHasa BakLuMHaLmMsa OT rpunna MMeeT ewe bonee
BaXXHOEe 3HayYeHue AN Bac M Ballero Manblilla B KOHTEKCTEe naHgeMmnm
COVID-19. NoagpobHasa nHgopmaums npeacTtaBrieHa no Cebisike:

nhsinform.scot/flu-vaccine/who-can-get-the-vaccine/pregnant-women.

Mental health support

What these services are for

There are a range of mental health and wellbeing services
available in addition to your General Practice. They provide free
support for a range of conditions such as stress, anxiety,

depression, and feelings of panic.

OxpaHa ncnxm4eckoro 300poOBbA

Ana Kakux cnyyaeB npegHa3sHavyeHbl 3TN ycnyrn?

Momumo General Practice (ueHTpa obLuen BpayebHON NnpakTUKn), Bbl
Takke MoxeTe obpaTuTbCsa B Apyrue cnyxobl, 3aHMMaroLmecs
BOMNpocamu ncnxmndeckoro 3goposbs. OHM NpegocTaBnaT 6ecnnaTtHyto
MOMOLLb B CBA3M C PSAOOM COCTOSIHWUM, BKIOYasa CTPecC, TPEBOry,

AEenpeccuio 1 NaHN4eckoe paccTPonCTBO.

How to access the services

Many services can be accessed directly as detailed here. Your
General Practice may also help by signposting you to other

services or by making arrangements for the most appropriate

Kak nonyuntb atu ycnyru?

[ocTyn KO MHOMMM yCrlyram MOXHO NOSTy4nTb B COOTBETCTBUN C
npaBunamm, onucaHHbiMM B 3ToM pasgerne. General Practice (ueHTp
obwen BpayebHOM NPaKTUKM) TakKe MOXET MOMOYb B pELLEHUN
npobnembl, HaNpaBuB Bac B Apyrne ydpexneHnsa nnm Kk Hambonee

noaoxoasemMy CoOTpyAHMKY 3TOro e LeHTpa. CeshxuTeck ¢ General
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practice team member to assist. Please contact the General

Practice by telephone to discuss in confidence.

Practice no TenegoHy, 4tobbl 06CYyaAnNTbL 3TOT BONPOC Ha

KOHpMAEHLMabHOM OCHOBE.

Telephone support

If you're struggling with your mental health or need emotional

support you can call:

e Breathing Space on 0800 83 85 87 open weekdays Monday
— Thursday 6pm to 2am and weekends Friday 6pm to
Monday 6am. You can also visit breathingspace.scot.

e For urgent support please call NHS 24 on 111, 24 hours a
day.

NHSinform.scot/mentalhealth has resources to help with your

mental health, whether you’re looking for advice, information or

local support. Or you can visit clearyourhead.scot for practical

advice and ideas on how to look after your mental wellbeing.

NMoanepxka no tenecoHy

Onuuw, KOTOpbl€ AOCTYMHbI JIMLIAM C NCUXNYECKNMU np06nemaMM nnn

Jinuam, KOTopbiM Tpe6yeTc;| AMOUMOHaJIbHaA nogaepika.

Bbl MOXXeTe Nno3BoHUTL B cny0y Breathing Space no Homepy:
0800 83 85 87. OHun paboTatoT no 6yaHsM € NoHeAerbHUKa No
yetBepr ¢ 18:00 go 2:00 n no BbIxogHbIM Ha4mMHasa ¢ 18:00

naTHuUbl oo 6:00 noHegenbHUKa. Bbl Takke MoXeTe NoceTuTb

BebO-canT: breathingspace.scot.

Ecnu Bam TpebyeTcs cpovHas NoMoLLb, Bbl MOXETE

KPYrnocyTO4YHO 3BOHUTL B cny0y NHS 24 no Homepy 111.

Ha cante NHSinform.scot/mentalhealth npeactaBneHbl pecypcbl ons

nomMmoLwiun nmuam, ncnbiTbiBakOWLMM I'Ip06J'IeMbI C NCUXn4eCknM 300p0OBbLEM,

B TOM 4ucCle pekomeHgauunu, I/IH(*)OpMaLI,MFI N KOHTaKTbl MECTHbIX CJ'Iy)K6

nomowm. Ha cante clearyourhead.scot ony6nvMkoBaHbl npakTU4eckue

COBETbl N pekoMeHOaunn KacaTtesibHO 3a00Tbl O NCUXMYECKOM 300poOBbLE.

Dentist

What this service is for

CtomaTonor

AnA kakux crnyvyaeB npeAHa3HayeHa 3Ta ycnyra?

14



https://breathingspace.scot/
file://///N24prdfsh01/n24_group/root/hq/Service%20Development%20Directorate/Engagement/Coronavirus%20alternative%20formats/Ukrainian%20and%20Russian/Ukainian/NHSinform.scot/mentalhealth
https://clearyourhead.scot/
https://breathingspace.scot/
file://///N24prdfsh01/n24_group/root/hq/Service%20Development%20Directorate/Engagement/Coronavirus%20alternative%20formats/Ukrainian%20and%20Russian/Ukainian/NHSinform.scot/mentalhealth
https://clearyourhead.scot/

You should contact your dentist if you have any pain or problem in
your mouth that you want to have checked. This includes mouth

injuries and ulcers that won’t heal.

Free NHS dental care is available to displaced persons from
Ukraine. Access to care will be determined based on your clinical

need

K ctomatonory cneagyet obpaluatbca npn Hann4mm 60neBbIX OLLYLLEHNI
N guckomMmgopTa B pOTOBOM MOMOCTU, €CIN 3TO Bbl3blBaeT
©ecnokonctBo. Peyb naet, B TOM Yncne, 0 He3axknusarLmx

noBpexgeHunsax n A3Bax B pOTOBOIZ NnoJ10CTU.

Cnyx6a NHS npepoctasnsiet 6ecnnaTHble CTOMaToONOrMyeckue ycnyru
BbIHY>KOEHHbBIM nepeceneHuam ¢ YkpanHbl. Heo6xo0amMmMocTb B nonyyYeHmm

NOMOLLIN onpeperndeTca ¢ y4eToM Ballero CoOCTtoAaHUA.

How to access the service

Dentistry is still getting back to normal and your local practice will
have a number of COVID-19 safety measures in place to allow
them to carry out more routine care and provide greater access to

dental care for children.

For instance, you may first be assessed by phone for COVID-19
and other respiratory infections. Patients with a respiratory
infection will usually have their appointment delayed until they can

be seen with strict infection controls in place.

If you have an urgent dental problem while your dental practice is
closed, you can contact NHS 24 on 111. If you're not registered

with a dentist, you should phone your regional dental helpline.

Kak nonyuntb ycnyry?

CtomaTonoruyeckme yuypexaeHusi npogomkatoTt pabotaTth B
HeCTaHOAPTHOM pPeXuMe, U B MECTHbIX KMMHMUKaX MOTyT NMPUMEHATLCS
mepbl 3awmTbl oT COVID-19, KoTopble NO3BONAT YBENNYUTL 0OBEM
NaHOBOro MEAMLIMHCKOrO 06CNy>XNMBaHUSA 1 NpeocTaBUTb AETAM

oonbLwnm OOCTYynN K CTOMAaTONOrM4YeCcKOn NOMOLLM.

K npumepy, BHayane Bam MOryT NO3BOHUTb MO TENEOHY C Lenbto
YyTOUYHUTb Hanu4dne cumntomoB COVID-19 n gpyrnx pecnnpaTopHbIX
NHpekuunn. Npn HaNM4MM pecnMpaTtopHON NHMEKLNN NPUEM 0BbIYHO
NepeHoCUTCs Ha ApYryto AaaTy, Koraa ero MoXHo 6yaeT npoBecTu B

COOTBETCTBUN CO CTPOrMMn Mepamun I/IH(beKLI,I/IOHHOFO KOHTpPOIA.

Ecnu y Bac Bo3HMkNa cpo4dHas npobrnema, Ho cTomaTonornyeckas

KNUHUKa 3aKpbiTa, Bbl MOXETE NO3BOHUTL B cryx0y NHS 24 no Homepy
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You'll find the number online at NHSinform.scot/dental - under

‘Accessing emergency dental care’.

111. Ecnu Bbl He HabnogaeTechb y CTOMaToNora, N03BOHUTE Ha
pernoHanbHy ropsyyro JIMHUIO NO BONPOCaM OKa3aHWs
cTomaTonorunyeckon nomowu. MHpopmaumst 0 Homepe TenedoHa

npeacTtaeneHa Ha cante: NHSinform.scot/dental B pasgene «Accessing

emergency dental care».

Optometrist

What this service is for

If you have an eye problem you should always contact an
optometry practice (opticians) in the first instance. The majority of
eye conditions can be managed by optometrists, who are highly
skilled clinicians. If your optometry practice is closed and you're

concerned about your vision, phone NHS 24 free on 111.

Free NHS eye examinations are available to all UK residents,
refugees, asylum seekers and some eligible overseas visitors
(including those displaced from Ukraine). It's important that you
have your eyes regularly examined, even if you’re not worried
about your vision, to help early detection of eye problems and
signs of other health conditions. If necessary, your optometrist can

refer you for any further help you need.

OnTtomeTpucT

Ona kaknx crniyyaeB npegHa3Ha4v4eHa 3Ta ycnyra?

Ecnu Bbl ncnbiTbiBaeTe Npobnembl CO 3peHnem, cHavana cneagyet
obpaTtnTbCAa B canoH ONTUKM (K ONTUKY-ONTOMETPUCTY). BONbLUMHCTBO
nNpo6nemM co 3peHNeM MOryT peLunTb ONTOMETPUCTbI, KOTOPbIE ABNSOTCS
BbICOKOKBaNMuUmMpoBaHHbIMN MEANLIMHCKMMI cneumanuctamun. Ecnn
canoH ONTMKN 3aKpbIT U Bac 6ecnokonT npobrnema co 3peHnem,

no3soHuTe B cny0y NHS 24 no Homepy 111.

Bcem xutenam BenukobputaHmm, 6exeHuam, npocntenam yoexuiia mn
onpeneneHHbIM KaTeropmsim nuu, NpubbIBLUNX U3-3a pybexa (Bkroyas
BbIHY>KAEHHbIX NnepeceneHueB ¢ YKpanHbl), Npu obpalleHnn B criyxoy
NHS poctynHo 6ecnnaTtHoe odranbmonornyeckoe obecnegosaHme.
BaxxHO perynsipHo npoxoauTb 0gpTanbMosiorm4eckun OCMoTp, Jaxe ecrnv
Bac He 6GecnokosaT Npobrembl Co 3peHnemM. 3To He0BXoaAMMO ANst paHHEen

AMarHoCTMKM 3aboneBaHuin rnas n apyrux npoérnem co 3aoposbeM. Mpu
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You may also be entitled to help towards the cost of glasses or
contact lenses in the form of an NHS optical voucher (this includes
those displaced from Ukraine). For further information on NHS

optical vouchers visit Eyes.Scot.

Heob6xoauMocCTu ONTOMETPUCT MOXET HanpaBUTb BacC K opyromy

cneunanmncry.

Bbl Takke MoXeTe nNony4mTb NOMOLLb B CBA3W C NOKPbITUEM PacxodoB Ha
MOKYMKY OYKOB UMW KOHTaKTHbIX IMH3 B BUAE CreumanbHOro sayyepa ot
cnyx6bl NHS (310 npaBo npegoctaBnseTca u BbiHYXOEHHbIM
nepeceneHyam ¢ YkpauHsbl). NogpobHas nHdopmaums o sayvepax NHS

npeacrasneHa no ccolinike: Eyes.Scot.

How to access the service

To make an appointment, phone or email a practice or follow

advice on their website.

If you are unable to leave home unaccompanied because of illness
or disability, you can have a home visit. Contact an optometry

practice for help in arranging this.

For further information on eye health and eye care services visit

Eyes.Scot.

Kak nonyuntb ycnyry?

ﬂ,]’lﬂ 3arincm Ha rnpmem nNno3BOHNUTE B CalrioH OMTUKN UJTN OTNPpaBbTE UM
ANEeKTPOHHOE cooOLleHne, NMbo 03HaKOMbTECH C pekomMmeHgaunamu,

npeacTaBneHHbIMU Ha NX BeG-canTe.

Ecnu Bbl HE B COCTOSIHUM NOKMHYTb OM 6€3 NOCTOPOHHEN NOMOLLM B
CBS3M ¢ 3aboneBaHneM U MHBANMAHOCTbLIO, Bbl MOXETe Bbl3BaTb
cneunanucTa Ha oM. [ing pelueHns 3Toro Bornpoca obpaTtuTech B carnoH

ONTUKN.

MogpobHas nHhopmaums o cnyxkbax odTanbMONOrM4eCKon NOMOLLN

npeacTaBneHa Ha cante Eyes.Scot.

Social care

CoumanbHass noMoLlb
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Social care services are here to provide personal and practical
assistance for children, young people and adults who need extra

support, as well as for paid and unpaid carers.

Social care in Scotland is delivered by local Health and Social Care

Partnerships through self-directed support arrangements. These
are in place to ensure everyone is provided with the information
they need to have more choice and control over how they would

like their support provided.

Cnyx06bl coumanbHON NOMOLLM OKa3blBaOT NHAMBUAYANbHYO U
NpakTUYeCKyt NOMOLb AETAM, MOMOAEXMN U B3POCHbIM, HY>KAaKLWMMCS B
AOMONTHUTENBHOWN NOAAEPXKKE, a TaKkKe Nl aM, OCYLLIECTBIAIOLLMM yXoa

Ha nnaTHon n 6ecnnaTHOM OCHOBeE.

OkasaHunem coumanbHon nomowm B LLloTnaHanm 3aHMmatoTca MecTHble
MapTHepcTBa B 06n1acTK 3gpaBoOOXpPaHEHMS 1 coumarnbHOro obecnevyeHuns
(Health and Social Care Partnerships), koTopbie NCNOMb3YOT CUCTEMbI
camoperynupyemoin nomowun. bnarogapsa nm Kaxagpin YenoBek MOXeT
Nony4YnTb 4OCTYN K MHGOpMaumm, kotopas TpebyeTcsa emy ans KOHTPoOns

Haz, NPOLLeCCOM OKa3aHUsl YCNnyr 1 Bbibopa BapuaHTOB 06GCNYXMBaHUS.

Care Information Scotland

careinfoscotland.scot provides a range of information and advice

on care services, and how to access them. They also have a
phone line and chat feature where people can make contact on
0800 011 3200. If you help to care for a friend, relative, or
neighbour, please visit Care Information Scotland for information
on rights and support for unpaid carers as well as contact details

for your local carers centre.

Care Information Scotland

careinfoscotland.scot npeacrasneHa MHopmMmaumst n pekomeHgaumm no
obpalleHnto B crnyxbbl nomMoLu. 30eCb Takke MOXHO BOCMNOSb30BaTbCS
TenedoHHOW NNHMEN n YaTom ansa ceasm no Homepy 0800 011 3200.
Ecnu Bbl nomMoraeTe ocyLecTBNATb yX04 3a CBOMM LPYroM,
POLCTBEHHMKOM UM COCEAOM, NoXanyncra, nocetute cant Care
Information Scotland gns osHakoMmneHus ¢ MHpopmaumen o npasax u
BapuaHTax NoAAEPKKM ML, OCYLLEeCTBASIOWMNX yxo Ha 6ecnnaTtHom
OCHOBeE, a Takke KOHTaKTHOW MHdopMauuen 0 MECTHOM LIeHTpe Aris

TakKunx nnu.
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Living Made Easy

livingmadeeasy.org.uk is an information website brought to you by
the DLF. The site has been developed by DLF’s team of
occupational therapists and contains free and impartial advice for
anyone looking for solutions, gadgets, adaptations and aids to

make life easier.

Living Made Easy

livingmadeeasy.org.uk — aTo MHOpMaLMOHHbIA CanT, CO34aHHbIN
6narotBopuTenbHbIM 0biectsoMm DLF. Cant 6bin paspaboTaH kKoMaHOoM
aproTepanesToB DLF. 3gecb npeactasneHbl 6ecnnaTtHble u
006BHEKTMBHbIE pEKOMEHAAUMN AN TEX, KTO ULLET peLleHns, ragxeTbl 1

creunarbHble I'IpI/ICI'IOCO6J'IeHI/IFI, CNocobHbIe 06NEerynTb XU3Hb.

AskSara

AskSARA at livingmadeeasy.org.uk is a useful guide if you are not
sure what equipment might help. The online self-assessment tool
produces a personalised advice report detailing what equipment

could help, and can signpost you to other services as needed. The

site also links to around 60,000 products that you can buy yourself.

Older people can also call the free Age Scotland helpline on 0800
12 44 222, which provides information, advice and friendship for
those looking for a chat. It is open from 9am to 5pm, Monday to

Friday.

AskSara

AskSARA Ha canTte livingmadeeasy.org.uk — 310 nonesHoe pykoBoACTBO
A8 TeX, KTO He yBepeH B Bblibope obopyaoBaHna. OHNanH-MHCTPYMEHT
OS5 CaMOOLIEHKN (hopMUpyeT NepCcoHann3npoBaHHbIN OTYET C
pekoMeHJaunamun o nogxoasiwem obopyaoBaHum U, B criydae
Heob6Xo04MMOCTH, HaNpPaBnseT K HY>XHbIM crieumanicTam. OToT canT
Takke CoO4epXUT CCbIfkn npumepHo Ha 60 000 NnpoayKToB, AOCTYMHbIX

ans npuobpeTeHus.

Moxunble Noam Takke MOryT 3BOHUTbL Ha OecnnaTHYH ropsiyyio NMHUID
cnyx6bl Age Scotland no Homepy 0800 12 44 222, 4yTo6bI NONY4YnTb
NHopmaunto, coBeThbl U Apyxeckoe obuieHne. Cnyxba pabotaet ¢ 9:00

0o 17:00 ¢ noHefenbHWKa Mo NATHULY.

Be patient, be kind

lNMposBnauTe TepneHue n gpyxenoodue
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Our health and social care workers are working tirelessly to deliver
our care and we thank you for your patience and support as our
services adjust to the increased demand. Our NHS staff are here
to help but sadly, they continue to endure abuse from a small
minority. Violence and aggression will not be tolerated, and will not

speed up anyone’s care.

Visit gov.scot/right-care for this booklet in additional languages and
formats or write to Scottish Government, St Andrew’s House,
Regent Road, Edinburgh EH1 3DG quoting reference ‘right care’.
December 2021 Whilst every effort has been taken to ensure the
accuracy of this text, the original documentation should be relied

upon as the true and accurate version

Hawwu cnyx6bl 0XxpaHbl 300pOBbS 1 COLMANbHON MOMOLLN HEYCTaHHO
TPyaATCS, OKasbiBasi NOMOLLb HAaCeneHuto, 1 B Nepmnog agantauum K
CTOJb BbICOKOMY Cnpocy Mbl 6riarogapum Bac 3a TeprneHne n NoaaepxKky.
CoTtpygHukm cnyx6el NHS Bcerga rotoBbl MOMOYb, HO, K COXareHuto,
noaBeprarTCsa arpeccnmn Co CTOPOHblI HE3HAYNTENBHOINO MEHbLLUNHCTBA.
Hacunune un arpeccus Hegonyctumbl. OHM HE YCKOPSAT NPOLIECC OKasaHus

MOMOLLM.

[ns o3HakoMmneHus ¢ gaHHoM BpoLUOpPON Ha OPYroM S3blKe U B APYrom
dopmaTe nocetTute cant: gov.scot/right-care unmn otnpasbTe NMCbLMO NO
agpecy: Scottish Government, St Andrew’s House, Regent Road,
Edinburgh EH1 3DG c nomeTtkon « right care». [lekabpb 2021 r.
HecmoTps Ha TO, YTO Mbl NPUHSANK BCe Mepbl Ana obecnevyeHms TOYHOCTHU
9TOro TekcTa, Hambonee 4OCTOBEPHOM BEPCUEN crefyeT cunTaTb

OpI/IFI/IHaJ'IbeIﬁ OOKYMEHT.

For more information in Russian go to

www.nhsinform.scot/translations/languages/russian

MoapobHas nHpopmaumsa Ha PyCCKOM sidblke NpeAcTaBeHa no CCbifke:

www.nhsinform.scot/translations/languages/russian

March 2022

MapTt 2022 r.
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